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A COMPREHENSIVE FIRE SAFETY &
PROTECTION SOLUTIONS PROVIDER WITH
EXPERTISE IN ELECTRICAL ENGINEERING

TRAINING & CONSULTANCY

www.jseservices.info



Established in July 1995, JSE Services Sdn Bhd (JSESSB) is a Fire Protection Specialist and
Training Provider with over three decades of industry experience. The company began with
the design and prefabrication of fire protection piping systems, including automatic sprinkler,
wet and dry riser, and gaseous systems, and has since grown into a trusted distributor and
solutions provider for a wide range of fire protection and safety systems and equipment.

Today, JSESSB offers end-to-end services encompassing system design, supply, installation,
and maintenance of fire-fighting systems and accessories. Expanding beyond engineering
solutions, JSE Services is also actively involved in professional training and consultancy,
covering fire safety, hazardous materials (HAZMAT), CBRNe preparedness, and occupational
safety. 

Guided by the leadership of Mr Steven Ooi, the company continues to broaden its capabilities
into related mechanical and electrical services, delivering comprehensive, practical, and value-
driven solutions to meet the evolving needs of its clients.

INTRODUCTION



Vision

Mission 

VISION AND MISSION

To be the preferred provider of trading, installation, training, and consultancy services in
fire safety and rescue systems.

To provide full commitment to fire and rescue services, including training and consultancy,
delivering professional excellence, superior services, and quality products to our customers.

Our Commitment 

At JSE Services Sdn Bhd, we pride ourselves
on consistently providing dependable and
effective fire protection products, systems, as
well as training and consultancy services to our
clients. Fire safety and protection is not merely
a business to us; as one of the leaders in the
industry, our top priority is ensuring
competence and integrity in all that we do.

Our absolute commitment to placing efficiency
above profitability is something our clients,
consultants, contractors, and suppliers can
always expect and rely on.

Our Approach
Applying our “Total System Approach”, we are a
one-stop centre offering a complete range of fire
safety and protection services, including training
and consultancy. From initial consultation to
implementation and ongoing support, we deliver
solutions within cost and specifications, in a timely
manner.



CORPORATE INFORMATION

Head Quarters : 
No.26, Jalan Perniagaan 2 
Pusat Perniaagaan Alma
14000 Bukit Mertajam Pulau Pinang 

Company Registration Number:
199501021188(new)
350391-H (old)

Telephone : 
04-5400099

Email :
sales@jseservices.info

Website : 
www.jseservices.info

Date of Incorporation: 10 July 1995
Authorized Capital: RM200,000.00
Paid-Up Capital:  RM200,000.00

Banker 

Public Bank Berhad
85, Jalan Selat, Taman Selat 
12000 Butterworth
Pulau Pinang

Director of Operation
johnquah@jseservices.info
012-706 4505

Chairman of Training /
Director - Sales & Technical
hasnan@jseservices.info
019-470 8684

Director - HR/Admin cum PA 
sumitra@jseservices.info
016-441 355

Director - Sales & Maintenance 
rizal@jseservices.info
012-634 6505

Director - Sales & Project
rizalakmal@jseservices.info
013-986 3965

Director - Drafting & Tender
019-413 8064

Director - Supply Chain Management
shahrinah@jseservices.info
019-4737082

Company Secretary 
Corporatenet Sdn Bhd (M)

Auditor
Grant Thornton Malaysia

Tax Consultant 
Grant Thornton Malaysia

Malayan Banking Berhad
9, Lebuh Union, George Town,
10200 George Town, 
Pulau Pinang



STEVEN OOI ENG KOOI 
ADVISOR 

Mr Steven Ooi  started out his career at M’calister & Co. Ltd. during the early
70s and he subsequently left to start Hart Engineering Sdn Bhd where he was
a Director until 1978. He has over 40 years of working experience in the Fire &
Safety Industries. He is very active in the local and international fire protection
industry and holds numerous positions in various non-governmental 

ADVISOR

organizations related to fire protection. Due to his long time contribution to the Malaysia Fire industry,
he has awarded the highest civilian award “ Pingat Ketua Pengarah BOMBA” in 2005 by the Fire and
Rescue Department Malaysai (FRMD). He has also held the following positions: 

Chairman of the Confederation of Fire Protection Association (International)
Treasurer of the Confederation of Fire Protection Associations (Asia)
Past President/ Past Secretary of Malaysian Fire Protection Association
Professional member of the Society of Fire Protection Engineers USA
Member of the National Fire Protection Association USA 
Member of the Fire Protection Association UK
Member of the IFE Institution of Fire Engineers (UK)
Life member of the American Institute of Management 
Past present President/Committee Member of many other non-govermental organisations in
Malaysia 



JOHN QUAH BEAN CHUAT 
DIRECTOR OF OPERATION

With over four decades of experience in the fire protection industry, he began
his career in 1980 as a Technician, where he developed a solid foundation in
technical skills and problem-solving. His dedication and expertise soon
propelled him into the role of Service and Maintenance Manager, allowing him
to lead teams in ensuring the safety and reliability of fire protection systems.
Recognizing the importance of blending technical knowledge with client 

BOARD OF DIRECTORS

relations, he transitioned into a sales and technical position. This experience provided him with
valuable insights into customer needs and the intricacies of handling switchboards, further enhancing
his technical proficiency and customer service skills.

Subsequently, he advanced to the role of Technical Support Manager with a prominent Korean-based
company, where he honed his ability to provide exceptional technical assistance and support. His
experience encompasses a broad spectrum of technical and managerial responsibilities, and he takes
pride in his ability to bridge the gap between technical operations and client engagement. Passionate
about ensuring safety and efficiency in fire protection systems, he is committed to delivering high-
quality service and support throughout all levels of projects he undertakes. His extensive background
and hands-on experience position him as a reliable resource in the industry, dedicated to continuous
improvement and customer satisfaction.

• ZITON Addressable Fire Alarm and Detection Systems
• NOTIFIER Addressable Fire Alarm and Detection Systems
• PERTRONIC Addressable Fire Alarm and Detection Systems
• Aspiration Smoke Detection Systems such as VESDA/ICAM (Honeywell) and FAAST (System Sensor)
• Fire Suppression Systems like JANUS FM200
• Fire Extinguishing Aerosol Systems such as FIREPRO
• Fire Extinguishing Wet Chemical Systems like RANGE GUARD

With comprehensive knowledge and hands-on experience, he is dedicated to delivering top-notch
solutions in fire protection and safety. 

Ts.NURUL HASNAN BIN RAMLI
CHAIRMAN OF TRAINING / DIRECTOR, SALES & TECHNICAL

With a Bachelor's degree in Mechanical Engineering from MARA Technological
University, he brings years of experience in the fire-related industries.
Specializing in Fire Alarm Systems (Addressable & Conventional) Fire
Suppression Systems, and Fire Detection and Mass NotificationSystems, he
excels in performing analysis, programming, and designing new Fire Alarm and
Detection Systems. His expertise includes: 



BOARD OF DIRECTORS

SUMITRA KARIMUTHU
DIRECTOR OF HR & ADMIN cum PA

Sumitra Karimuthu is a versatile professional with a diverse background
spanning the hospitality industry, corporate office settings, and the
engineering/construction field. With extensive experience in HR, marketing,and
communications roles, she excels in managing administrative tasks and
providing crucial support to executives and directors. As a key member of JSE
Services Sdn Bhd Sumitra's expertise and qualifications  - including a Master’s 

in Business Administration, Executive Diploma in Human Resources Management, and Certificate in
Administrative Secretarial Studies - make her well-equipped to navigate various professional
challenges.

MOHAMED RIZAL BIN MOHAMED RAZUL 
DIRECTOR, MAINTENANCE & SALES

Mohamed Rizal Bin Mohamed Razul has over 15 years of experience with
Jaya Sarana Engineering Sdn. Bhd. He holds a Certificate in Electronics from
Jasa Technology Centre, is certified as an AO Chargeman (Medium Pressure)
by PSDC, and is a qualified Safety and Health Officer accredited by the
Malaysian Association of Productivity. He is also a certified Fire Extinguisher
Competent Person.



RIZAL AKMAL 
DIRECTOR, SALES & PROJECT 

Rizal Akmal Bin Muda has a diverse range of work experience, including
involvement in projects such as the construction of Hospital Taiping,
maintenance and servicing at Nestle Manufacturing in Shah Alam, and new
projects at various locations such as Panac Malaysia, Granito Condominium,
and Hospital Bagan Speciality Centre. He has also worked on projects like
MahaTower in Langkawi, servicing and maintenance at Infineon in Kulim and  

B Braun in Penang,and new projects at locations like Ferrotec Kulim, VAT Manufacturing in Batu
Kawan, and Intel and First Solar in Kulim. Additionally, Rizal Akmal holds a Bachelor of Engineering
Technology (Hons).

AHMAD TARMIZI BIN ABDUL HALIM
DIRECTOR OF DRAFTING & TENDER

Ahmad Tarmizi has been with Jaya Sarana Group since 1983, rising from an
Office Assistant to Chief Draughtsman through dedication and proven
capability.

An experienced AutoCAD specialist, he delivers precise and reliable technical
drawings across a wide range of projects. He also plays a key role in the
tendering process, contributing to the company’s project success.
His extensive experience and commitment make him a valued pillar of the
organisation.



SHARINAH BINTI JAAFAR
DIRECTOR OF SUPPLY CHAIN MANAGEMENT

A highly experienced professional with over 30 years of service across multiple
functions within Jaya Sarana, including Sales & Marketing, Maintenance,
Projects, Administration, and Store, currently contributing in the Supply Chain
Management department. Possesses strong cross-functional knowledge of
operations and business processes.

Also serves as an Internal Auditor, playing a key role in ensuring that company
activities and procedures comply with ISO 9001:2015 standards. Holds a
Diploma in Executive Secretary and is known for reliability, adaptability, and a
strong commitment to organisational excellence.



LIST OF OF TRAINERS

MOHAMMAD SIRAJ SELVA BIN ABDULLAH
Sr. ASST. FIRE SUPT (R)

RAVI ARUNASALAM
DEP FIRE SUPT (R)

Experience
Distinguished fire safety leader with 39 years of service in the Fire and Rescue
Department of Malaysia, culminating in the rank of Deputy Fire Superintendent.

Key Roles
Served as Fire Investigation & Forensic Officer; Fire Operations Commander; Fire
Station Officer.

Core Expertise
Fire Investigation & Forensic Analysis; Strategic Fire Operations & Emergency
Management; Fire Safety Compliance & Engineering.

Qualification
Diploma in Management; HRD Corp Accredited Trainer; SKM Level 3 (Fire, Rescue,
and Hazmat); Kursus Asas Kebombaan; and other basic, intermediate, and advanced
courses in fire‑related fields.

Experience
Brings 35 years of extensive experience from the Fire and Rescue Department
of Malaysia, having served in multiple senior roles.

Key Roles
Held positions including Fire Station Officer, Fire Enforcement Officer, Fire
Prevention Officer, and Hazardous Materials (Hazmat) Team Officer.

Core Expertise
Operations and Disaster Management; Hazardous Materials (Hazmat)
Management; Fire Certification; Fire Prevention.

Qualification
Diploma in Secretaryship Science; STPM; HRD Corp Accredited Trainer; SKM
Level 3 (Fire, Rescue, and Hazmat); Kursus Asas Kebombaan; and other basic,
intermediate, and advanced courses in fire-related fields.



LIST OF OF TRAINERS

G.K. RAMU
SENIOR FIRE OFFICER (R)

Experience
Brings 25 years of experience in managing firefighting operations and rescue
efforts.

Key Roles
Led fire prevention enforcement initiatives; trained Emergency Response Teams
(ERT); conducted fire safety awareness programs across multiple sectors;
managed firefighting operations and training programs.

Background
Took early retirement and continues to work as a trainer with a strong interest in
Fire & Rescue, Occupational Safety and Health (OSH), and other related fields.

Qualification
Degree in Human Resource Management; STPM; HRD Corp Accredited Trainer;
SKM Level 3 (Fire, Rescue, and Hazmat); OSH TTT Trainer; Kursus Asas
Kebombaan; and many basic, intermediate, and advanced courses in
fire‑related fields.



   QUAH BEAN CHUAT 
   Director of Operation 

  NURUL HASNAN BIN RAMLI 
  Chairman of Training / Director - Sales &Technical 
  
  SUMITRA KARIMUTHU
  Director - HR & Admin cum PA 

  MOHAMED RIZAL BIN MOHAMED RAZUL 
  Director - Maintenance & Sales

  RIZAL AKMAL BIN MUDA 
  Director - Sales & Project 

  AHMAD TARMIZI ABDUL HALIM
  Director - Drafting &Tender 
 
  SHAHRINAH JAAFAR
  Director - Supply Chain Management

MANAGEMENT TEAM

ORGANIZATION CHART 



FIRE
PROTECTION 

Fire  Alarm System 
Gas Suppression System 
Automatic Sprinkler System 
Hose Reel System
Standpipe and Wet Riser System
Dry Riser System 
Hydrant System 
Portable Fire Extinguisher

All our designing, installation, testing and
commissioning Fire Protection Systems are
in compliance with Local and International
Standards, including:  

National Fire Protection  Association US
(NFPA)
Loss Prevention Council (LPC)
FM/UL Approval 
BS (British Standard)
China Standard 
Malaysian Standard

CORE BUSINESS

We also offer custom based client driven maintenance servicing. We have a team of capable
experts to conduct periodic maintanence services, as well as perform inspection, testing,
refilling and rectification of all types and makes of portable and fixed firefighting and safety
equipment. This is a 24/7 service made available to our clients, in preparation for any urgent
or emergency situations.



Fire,
 Rescue &

Safety

.

CORE BUSINESS

Since our inception in 1995, we have constantly grown and improved ourselves, striving to
provide the best in fire, rescue and safety services and equipment. Since then , we have secured
and have a well-rounded portfolio of clients, both in the private sector and with the Fire and
Rescue Department Malaysia (FRDM). Currently, we provide a variety of high-quality products
that are of international standards.

Products that we supply are thoroughly vetted to
meet industry standards requirements.

Gimaex-Schmitz : Specialised Fire Trucks 

LHD Lion : Specialised Protective Clothing for
the Fire Protection Services.

Haagen : Specialised Fire and Safety products,
design/manufacturing, covering portable fire
props to large-scale multi-disciplinary training
complexes



SERVICE AND PRODUCT

JANUS 

FM-200® is a clean, colorless, and environmentally friendly fire suppression agent that is
electrically non-conductive and safe for humans. In normally occupied areas, people can
breathe FM-200 at extinguishing concentrations without fear as it is used as a propellant in
inhalers for asthmatic patients.

It extinguishes flames primarily through heat absorption, leaving no residue, thus minimizing
downtime after a fire, and making FM-200 suppression systems accepted and respected
worldwide. FM-200 does not leave harmful or messy residues that could damage delicate
electronic and data processing equipment.

PERTRONIC 

The Pertronic F120A is a modular, expandable, intelligent fire alarm control panel, capable of
monitoring more than five thousand addressable devices including up to 3,180 sensors and
1,980 input or  output modules. It is intuitive, and has versatile programmable features;
equipped with a large selection of options, all of the above features ensure that the F120A can
be readily tailored to individual project requirements.

Advantages:
2 loops, expandable to 20 loops in a single panel
Each loop capable of up to 159 detectors PLUS 99 modules
Open choice market for detector & modulespurchase selection
256 Zones & multiple detector operation within the same zone
Loops are protected against short-circuit and over-voltage
Extensive mapping
The sensitivities of the detectors can be varied to suit different applications



SERVICE AND PRODUCT

FIREPRO

FirePro is a aerosol extinguishing system. They come in units which are non-pressurized and stand-
alone units.

ADVANTAGES 
Low Initial Investment
Minimal Maintenance
Shorter Installation Time
Long Life Span
Environmentally Friendly 
Does Not Produce Toxic Gases
Does Not Reduce Oxygen In The Premises
Compact And Saves Place 
Certified And Approved



PRODUCT 
RANGE

PERTRONIC addressable fire alarm system
PERTRONIC fire Alarm Aspriration Sensing Technology (FAAST) 
FIREPRO fire extinguishing aerosol system
JANUS FM200 gas system
ZITON addressable fire alarm system
H2O SCIENCE water mist technology 
HAAGEN fire training tools
LHD Lion advanced protection and clothing solution
FIREBEAM optical beam detector
NOTIFIER Addressable fire alarm panels 



Training and
Consultancy

JSE Services Sdn Bhd provides specialised training and consultancy services in safety, compliance, 
and emergency preparedness going beyond fire protection systems to deliver real-world expertise.

OUR CORE TRAINING AREAS INCLUDE 
• Fire prevention and fire safety
• Fire Safety Organisation (OKK)
• Hazardous Materials (HAZMAT)
• CBRNe preparedness and response
• Occupational health and safety
• Customised training programmes

OUR TRAINING IS BUILT ON REAL OPERATIONAL EXPERIENCE IN
• Fire protection engineering
• Hazardous materials management
• CBRNe response
• Emergency and rescue operations
• System implementation

WE DELIVER 
• Improved emergency response capability
• Stronger regulatory compliance
• A competent and confident workforce
• A safer, more resilient organisation



 Hospital Emergency Response Training



 Hospital Emergency Response Training



 Fire Emergency Response Training



OUR CLIENTS  

ASMPT (M) Sdn. Bhd.

JLL Malaysia
 Sdn. Bhd

Farlim Group (Malaysia) Bhd

RGB International Bhd
KLSE: RGB

TMK Chemical Bhd

EQX Material Sdn Bhd



REGISTRATION WITH GOVERNMENT 
& STATUTORY AGENCIES

Kementerian Kewangan Malaysia (MOF) 

Lembaga Pembinaan Industrial Malaysia (CIDB) 
Grade : Grade 4 
Category : B, CE, ME

A Member of Malaysian Fire Protection Association (MFPA) 



CPFSI CERTIFICATE 



HRD CORP ACCREDITED TRAINER CERTIFICATE 



HRDC TRAINING PROVIDER CERTIFICATE 



PUSAT KHIDMAT KONTRAKTOR

Pengarah
Pusat Khidmat Kontraktor
Kementerian Pembangunan Usahawan dan Koperasi

Tarikh: 11/09/2025

NAMA DAN ALAMAT BERDAFTAR

JSE SERVICES SDN. BHD.
51-21-A MENARA BHL BANK JALAN SULTAN AHMAD SHAH PENANG
10050 PULAU PINANG
PULAU PINANG
Northeast Penang Island

PEGAWAI SYARIKAT YANG DITAULIAHKAN

AHMAD TARMIZI BIN ABDUL HALIM

NURUL HASNAN BIN RAMLI

MOHAMED RIZAL BIN MOHAMED RAZUL

SHAHRINAH BINTI JAAFAR

RIZAL AKMAL BIN MUDA

NO. K/P

650713085871

900808026021

840210075345

710829025100

860208465051

KEMENTERIAN PEMBANGUNAN USAHAWAN DAN KOPERASI
SIJIL TARAF BUMIPUTERA

KONTRAKTOR KERJA

Adalah dengan ini syarikat tuan seperti tercatit di dalam Sijil ini diiktiraf sebagai kontraktor kerja bertaraf Bumiputera.
Pemberian pengiktirafan ini adalah tertakluk kepada syarat-syarat termaktub di belakang sijil.

NO. SIJIL PENDAFTARAN

0120020821-PP074053

GRED PENDAFTARAN KATEGORI TEMPOH SAH LAKU

: 11/09/2025 
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HINGGA : 11/12/2027



Site Visit 



Pillar Hydrant & Co2/FM Control Panel 



Sprinkler Alarm Valve Header



JSE Services Sdn Bhd
(199501021188) (350391-H)                                        

Tel: 04-8291161
H/p: 013-9863965
sales@jseservices.info
www.jseservices.info

No.26, Jalan Perniagaan 2
Pusat Perniagaan Alma
14000 Bukit Mertajam 
Pulau Pinang
 

KL Branch 

Tel: 03-91716508
H/p: 019-4708684
sales@jseservices.info
www.jseservices.info

340, Jalan Midah Besar, Taman
Midah, 56000 Kuala Lumpur,Wilayah
Persekutuan Kuala Lumpur

JB Branch

Tel: 07-2541448
H/p: 012-6346505
sales@jseservices.info
www.jseservices.info

47A Jalan Rambai 12 , Pasir Gudang,
81700 Johor
 

PENANG Branch 

Tel: 04-8291161
H/p: 016-4413552
sales@jseservices.info
www.jseservices.info

14-R, Jalan Kampung Melayu, 
11500 Ayer Itam, Pulau Pinang
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